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Designation coffee machine
Manufacturer Schaerer AG, Niedermattstr.3b

4528 Zuchwil, Switzerland
Type SOUL

Nominal pressure 1.05 MPa (10.5 bar)
main pressure 0.1 -1.0 MPa (1-10 bar)

Electrical Ratings 380 — 415 V 3N~ (3L-N-PE)
5700 — 6400 W 50Hz
fuse on site 16 =30 A, cable min. 5x 1,5mm?
SCIP UUID d187db2d-934c-44a1-a2cc-ad4chb7c86335
Article No 040195-XXXXXXXX

2139651189
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Schaerer AG Schaerer AG

GBU PCM yshailly el 30 336 2 §9uo

336 2y B92i0 3 awl il jag

w3 awliilo yaw Jre> g CH-4528
Jres g CH-4528 +41 32 681 62 00 >

+41 32 681 64 04 LuSL
info@schaerer.com
www.schaerer.com
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EN 61000-3-11:2021-03 .
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EN 301 489-7 V1.3.1:2005 ENIEC 63000:2019-05 :
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Grounds container
missing

Empty and insert grounds container
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Quick Info
T: 103.0°C [_]

S:127.7°C [ ] (

SW: 25.1°C
WF: 0.0ml/s
M1:5.1°C
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Caretaker

Ingredient / Source Action

Milk system

Flavour 1 - No ingredient...

Flavour 2 - No ingredient...

Flavour 3 - No ingredient...

Flavour 4 - No ingredient...
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Exchange bottle

Flavour 1 - No ingredient assigned

1. Place the rinsed hose into the new bottle.

2. Place the bottle into the Flavour Point.

3. Connect the suction piece to the Flavour Point.
4. Activate the pump until the hose is filled.

5. Stop the pump when the flow is stable.
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Start pump ‘
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Cleaning Start rinsing

9 Maintenance intervals

Display cleaning

Ingredient management
Switch on Quick Info

Grounds container missing
Shut down

Operator panel open
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Operator panel open
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Shut down
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Operator

Cleaning

e Maintenance intervals

Display cleaning

Ingredient management
Switch on Quick Info

Grounds container missing
Shut down

Operator panel open
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Beverage dispensing history
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Cleaning Start rinsing

e Maintenance intervals

Display cleaning

Ingredient management
Switch on Quick Info

Grounds container missing
Shut down

Operator panel open
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Cleaning

Remove grounds container.
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Cleaning

9 Maintenance intervals

Display cleaning

Ingredient management
Switch on Quick Info

Grounds container missing

Operator panel open
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Cleaning
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Additional Cleaning

Cleaning Flavour Point

o lalasall cagaiid] aid 3690
Al ooy aiidl Hle> G aid iy v

Cleaning

Cleaning as scheduled
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Cleaning

Remove outlet cover.
Clean with warm water
and replace.
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Cleaning

Remove grounds container.
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Cleaning

Thoroughly clean the
grounds container.

Clean the inside of the
machine with the brush.
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Replace the grounds
container.
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Cleaning

Remove outlet cover.
Clean with warm water

and replace.
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Cleaning

Insert the small cleaning
tablet.
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Cleaning

Remove milk container.
Clean container, coverage

and dip pipe.
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Cleaning

Put the cleaning agent into
the blue cleaning container.
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Cleaning

Open the operator panel.

Remove the mixing bowl.
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Cleaning

Open the operator panel.
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Remove the mixing bowl.
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Cleaning

Clean (all) the mixing bowls
under running warm

000000000

drinking water.
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Cleaning

Place the mixing bowl and
close the front panel.

Caution: Do not close the
front panel before the
mixing bowl is placed!
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Cleaning
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Cleaning

Remove and rinse the
cleaning container.
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Cleaning

Enable milk system?
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Cleaning

Insert the milk container
and refill milk.
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Switch on milk system
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ProCare plaziwl o lalazall caubaiill e, 9.6.3

209 clis] aiy ol oSar ¥ 1BD,1,85 wond cdakizo LluwY auxo9 JolS JSuisy ProCare cadas dac plos] iss 13]
o JSuiny dabaid] ddac clais] 3] Y] Jieisl) dislall slaziwl 1 4

ol dolel ailid]l e pasiwall LS o dy9,uall cllasdl JS (9 pSxill pis .doazdl daild 9 waulniill goln e piy
oal ansld 55 e ddles cadnis ddac o,e b o lllaioll

&

dsles adnai ddac go doall dasld ,j 16,00
S8 aoaxl 4 ;5 999 Lasl 2
La023dl dasld mid pi v
g agSs o5 Sl (PIN) (pazidl oy y=ill 08y J5509 (PIN) Luasui way,ei 085 dwaxo wadniill ddac cslS 13) 3
el dcMo @ie piy v
oVl s waiaill v

il 5 e lagiol 4
dalizall il glosl doll daslall yuolic go Casaiill diliv i v
B 4 lasoll il ;5 Go9 Ll 3

6/6/2024 11:58 a.m.
Operator

Cleaning

Scheduled cleaning

Additional Cleaning

Cleaning Flavour Point
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Cleaning
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Cleaning

Connect milk hoses to
ProCare Plug&Clean
connector.
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Cleaning

Remove outlet cover.
Clean with warm water
and replace.
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Cleaning

Remove grounds container.
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Cleaning

Thoroughly clean the
grounds container.

Clean the inside of the
machine with the brush.

Replace the grounds
container.
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Cleaning

Remove outlet cover.
Clean with warm water

and replace.
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Cleaning

Open the operator panel.

Remove the mixing bowl.
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Cleaning

Open the operator panel.

00000000

Remove the mixing bowl.
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Cleaning

Clean (all) the mixing bowls
under running warm
drinking water.
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Cleaning

Place the mixing bowl and
close the front panel.

Caution: Do not close the
front panel before the
mixing bowl is placed!
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Cleaning
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Cleaning

Disconnect milk hoses from
ProCare Plug&Clean

connector.
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Cleaning

Insert the milk container
and refill milk.
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Switch on milk system
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Additional Cleaning >
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Cleaning

Cleaning as selected
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Cleaning

Cleaning as selected
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ProCare Plug&Clean
adapter

ProCare Plug&Clean adapter for
milk1 is in place.

Press [OKI to start the process.
Alternatively, press [Cancel]l and
start the process manually later.

Cancel 0K
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Cleaning

Disconnect milk hoses from
ProCare Plug&Clean

connector.
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Cleaning

Insert the milk container
and refill milk.
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Switch on milk system
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4/26/202411:29 a.m. E—)
Operator

Cleaning Start rinsing

Maintenance intervals
Display cleaning

Ingredient management
Switch on Quick Info

Shut down

aoa)l daosld diwliv 16,90

6/6/2024 11:58 a.m.
Operator

Cleaning

Scheduled cleaning

Additional Cleaning

Cleaning Flavour Point
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Cleaning Flavour Point

Place the cleaning container
under the hot water outlet
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Cleaning Flavour Point

Fill the cleaning container with hot water
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Cleaning Flavour Point

Draining the hoses
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Cleaning Flavour Point

1. Disconnect the suction
pieces.

2. Clean the suction pieces as
well as the hose connection
at the Flavour Point with a
clean, damp cloth.

3. Place the beverage outlet
into the lowest position.

Flavour Point dlasi, cadaidl 495> Juogi, o9 16,80
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Cleaning Flavour Point

Cleaning process
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Cleaning Flavour Point

Remove the cleaning
container and special
cleaning hoses

Reconnect bottles

(

il eleg 21,3 ssle] 16,00
il eleg 21,3 65le|

Bazo il publ,39 bl dygl> Jjl A
Flavour Point alaai, wlLuidl o> Jwogs acl 2
B plasiwl ohaidl o> Jwogs o 3
agSill e o d3le| giog | Joxis caubaii)] dglac v

Cleaning Flavour Point

Refilling Flavours

1. Activate the pump until the hose is filled.
@ 2. Press the button to start/stop the pump.

: 3. Repeat previous step if the flow is unstable.

: 4. Stop the pump when the flow is stable.

[ ]
@ Syrup1-Chocolate Syrup2-Caramel  Syrup 3-Vanilla Syrup 4 - Hazelnut

‘ Start pump
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Cleaning

Cleaning

Edit cleaning schedule

Switch off after cleaning
Rinsing

Request for steam wand cleaning

Rinsing interval: outlet [min]

Rinsing interval: external milk hose [min]

Rinsing interval: internal milk system [min]
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Cleaning task schedule

Service technician *

Cleaning

Reset cleaning schedule to default
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Cleaning task schedule

Monday - Boiler system

+

Press '+’ button to add a cleaning task.
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Monday - Boiler system

+

Cleaning component n >
Cleaning level Automatic >
Time 03:00 >
Time window before cleaning [h] 10 >

Time window after cleaning [h] 2>

Delete
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26.04.2024 11:29 E_’
Operator

Cleaning Start rinsing

e Maintenance intervals

Ingredient management

Display cleaning

Switch on Quick Info

Grounds container missing
Shut down

Operator panel open
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06/25/2024 11:29 a.m.
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Last done Due

in 6 months
571 litres

39990 coffee
beverages left

Descaling 06/18/2024
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Maint. 24 months 11/22/2023 in 17 months
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02.01.201707 31
Caretaker

Last done Due

in 5 months

Descaling 02.08.2016 2068 litres
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Descaling

Observe the safety notes
regarding the descaling

process in the operating
instructions.
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11.04.2017 15 08
Bookkeeper

Lastdone Due

in 6 months
2096 litres

Descaling 11.04.2017
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Cleaning @ Start rinsing
9 Maintenanceintervals@

Display cleaning
Ingredient management @

Grounds container missing

Switch on Quick Info

@ Shut down

Operator panel open
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Milk container

Milk container

Milk 1 hose squeezer valve -> cooling cell [cm]
Milk 2 hose squeezer valve -> cooling cell [cm]

Milk fill level monitoring

Milk level detection No monitoring ‘
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Flavour Point
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Flavour detection configuration
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Grinder services
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Grinder services

M3: Middle grinder

Ingredient: Coffee

Last grinding discs change: Never
Last initialization: 09.08.2024 15:29:49
Last adjustment: 09.08.2024 15:29:53
Last calibration: 09.08.2024 15:30:07

Grinder status: In position
Current position: 0.0
Calibration value [g]: 25.0

Grindi H
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Grinder adjustment

M3: Middle grinder - Coffee

. Adjust grinding degree manually.

. Tap "Remove old coffee grounds”.

. Clean grounds container.

. Tap "Judging grind level".

. Verify grinding degree.

. Repeat previous steps if necessary.
. Confirm grinding degree.

Remove old coffee
grounds
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Grinder adjustment

M3: Middle grinder - Coffee

. Adjust grinding degree manually.

. Tap "Remove old coffee grounds™.

. Clean grounds container.

. Tap "Judging grind level".

. Verify grinding degree.

. Repeat previous steps if necessary.
. Confirm grinding degree.

Grind for grind level
judgement
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Grinder calibration

M3: Middle grinder - Coffee

1. Weigh ground coffee.

2. Set calibration value.

3. Repeat reference grinding if necessary.
4. Confirm calibration value.

Calibration value for 1 reference grinding [g]:
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Grinder services
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Grinder services

M3: Middle grinder ight grinder

Ingredient: Coffee
Last grinding discs change: Never
Last initialization: 09.08.2024 15:29:49
Last adjustment: 09.08.2024 15:29:53
Last calibration: 09.08.2024 15:30:07
Grinder status: In position
Current position: 0.0

Calibration value [g]: 25.0

Grinder calibration
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Adjust grind level

M3: Middle grinder - Coffee

T
L FSg

dixlasll ays ololazl

Sl @ixlaall oo 5 e lngiol 9l bl 6,40 jusi a2 lawall clslas gl
ol sgie bouo slacy ozl olslas o,s

L] acl ps lgaydaiiy p89 dgxlanll el d9l> £59

B plasiwl Lol il dgxdasll el dygl> sl
Jaoyaall 8ggall Lla, dlj] 5 e sl
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Adjust grind level

Drift correction:

Current position:

douaall Gogall Ll Jjl raixlaall lawio 16 )90

A
v
2
3
4
v

M3: Middle grinder - Coffee

R
e

ol a2 pwsid =l 55 Jwas i
Lasgxlanll gl 490> wagai ac
ol éz) pusid =bll ;5 e lheol
ol el,>] pn

Drift correction: 0.0

Current position: 0.0

‘ Grind for grind level judgement

o2l 4255 pwsid (2 ldixladll oo 16,90

v
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Adjust grind level

M3: Middle grinder - Coffee

Drift correction: 0.0

Current position: 0.0

Move grinding discs
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Grinder calibration

M3: Middle grinder - Coffee

1. Weigh ground coffee.

2. Set calibration value.

3. Repeat reference grinding if necessary.
4, Confirm calibration value.

Calibration value for 1 reference grinding [gl:

ce grinding

disdnall 650 1ol
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Grinder initialisation

M3: Middle grinder - Coffee

1. Remove the motor assembly.

2. Close the empty grinder until there is a noticeable resistance
(disc on disc).

3. Open the grinder 45 degrees (counter clockwisel.

4. Replace the motor assembly.

5. Confirm grinder initialization.
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Configuration
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11:42 25.04.2024

Configuration
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SOUL_5.24.7.a39d44b_Sim (Created: 2024-03-27

Touch panel software 16:19)

Power section software 0.0

Database version 2116

BSP version N/A

MAC address 02:50:41:00:00:01

Qt version 56.3

SQLite version 3.8.10.2

Software SCA3 rCec;;;y;‘l;igg.l 2017 Schaerer Ltd., Switzerland. All rights

Show Licensing Information Show license information

Export Licensing Information Export license information to USB
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Total hot water

Total steam

Total coffee beverages 10

Total milk beverages
Total powder beverages

3

1

Total sirup beverages 0
4

2

aSlall slac 16,90
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Be ge statistics

g : \\<\

U

** Caretaker **

Beverage Beverage count
Espresso 4 x
Medium | Single 4
Espresso Customizable -
Cappuccino =
Medium | Single —
Cappuccino Customizable = x

Small | Single -

Medium | Single —
Large | Single —
Flat White 1 x
Medium | Single 1
Chociatto = 27

oy il sac 16,00
dp,all olslagll laws ésle
el B L9 Lisall Lo inally Lol I e sl <
o e lizall ol Lol olg il slac laws 6sle] ai v
obslagll 8L laws bsle]
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2lio jue louall Jayall §las
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Cleaning statistics

Caretaker *
Date /time Profile System

25.06.2024 13:10 Operator Plug&Clean system Done I
24.06.2024 09:40 Service technician Coffee system Done

24.06.2024 09:17 Service technician Steam boiler rinsing Reset aborted

24.06.2024 09:17 Service technician Coffee system Reset timestamps

24.06.2024 09:17 Service technician Steam boiler rinsing Reset timestamps

24.06.2024 09:17 Service technician Plug&Clean system Reset timestamps

24.06.2024 09:17 Service technician Powder system Reset timestamps

24.06.2024 09:17 Service technician Milk system Reset timestamps

21.06.2024 17:43 Service technician Powder system Reset aborted

21.06.2024 17:42 Service technician Coffee system Reset timestamps

21.06.2024 17:42 Service technician Steam boiler rinsing Reset timestamps

21.06.2024 17:42 Service technician Milk system Reset timestamps
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Maintenanc

Caretaker *
Date /time Maintenance intervals

18.06.2024 07:22 Service technician Descaling Reset counters
07.06.2024 13:06 Service technician Descaling Reset counters
07.06.2024 10:49 Service technician Descaling Reset aborted
06.06.2024 11:53 Service technician Descaling Reset aborted
06.06.2024 11:53 Service technician Descaling Reset counters
06.11.2020 15:03 Developer Descaling Reset counters
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S9lly 2o Wl °
Jedg I .
pUa.J| °
&axll o

lglowio sleally slalally 63diall &luil Al| ollac Jo,m Gaxll &ls

by uinall o clibaz] — ologleall < wlslacyl
oo

Jsiall 120 e Loz ol olalall
ool

Woasinall il SUly go lguo a5 Lill @l isall 8IS oo logleo o2 ianboll

ar 220 SOUL Jugiad! JJ>


www.schaerer.com

axo pJlwww.schaerer.com
|

by pitall o olslaz| — olegleall < olbhlac)l

shell olel,d g S, Bl )3 oo, oyl 5l

Dispensing statistics

Caretaker

Beverage

Espresso (5028) 25.06.2024 10:13:49

Cup sizes Medium | Single

Aborted Yes
Duration 23.0s
Extraction time 0.0s
Beverage modified No
Milch heiss (5112) 24.06.2024 09:19:12

~ Espresso (5028) 06.11.2020 15:18:40
Cup sizes Medium | Single

Aborted
Duration
Extraction time

Beverage modified

Rt
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Date /time Water hardness [*diH]
21.03.2022 06:53 12
21.03.2022 06:52 9
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Machine a ting statistics A, &d

e

** Service technician **

Statistic type @ Since last reset .

Count Amount
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Lhnician

Statistic type

+ Doppio 1
+ Espresso 1

+ My Coffes 1 250
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Machine out of service

Contact the service staff.

Cancel
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Communication error
manometer

Contact service.
Restart machine?

CANCEL

Logate los eV, 16,90

Communication error manometer
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26.04.2024 11:29 E_)
Operator

Cleaning Start rinsing

e Maintenance intervals

Display cleaning
Ingredient Management
Switch on Quick Info

Grounds container missing
Shut down

Operator panel open
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